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ATTACT v RE ' AIN
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Which Is Easier ?
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~ Are you able to :

cATTRACT the
right people ?

*8 *RETAIN the
| right people ?
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When People Are UNCERTAIN

 They look for
SECURITY

 They reach out

for HOPE

They listen to lunchtime GOSS/P
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TIMELY INFORMATION &




1 SOURCE
OF

INFORMATION

From The

CEO

Himself




SOURCE
OF
INFORMATION

From The

Corporate

Spokesman
(Internal PR)



3 SOURCE OF INFORMATION

From The

Line Manager
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From The Gra;evirg~




The Right

Timing IS

SO
IMPORTANT




The ability to
CONVEY THE
MESSAGE

effectively Is

even maore

Important
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Thank You

You !
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